Lyndoch Community Services

To make a referral contact

ABI Clinician

WRAD Centre

172 Merri St,
Warrnambool 3280
Phone: 1300 00 9723
Fax: 55 64 5700

ABI Coordinator
Lyndoch,

Hopkins Rd,
Warrnambool 3280
Phone: 5561 9394
Fax: 5561 9388

Lyndoch Community Services

Acquired Brain
Injury
Alcohol & Other
Drug Program

Lyndoch
Community Services
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Service Overview

To provide specialist case management to
people who have a diagnosed Acquired Brain
Injury and Alcohol and other Drug (AOD)
dependence. The service is to offer a flexible
response, individually tailored case manage-
ment to maximize best client outcomes. The
service will operate from 9.00am to 5.00pm
Monday to Friday and be closed on public

What are the costs?

The service is free to all clients meeting the
above eligibility criteria

Location

Referrals to be directed to ABI Clinician at:
The WRAD Centre

holidays.

Who is eligible?

Residents of the Barwon South West
region.

Aged 18 to 50 years.

Non compensable e.g. not covered by
TAC or Workcover.

Diagnosis or presumed diagnosis of
ABI.

Have undertaken a Neuropsychological
assessment.

Registered client with an AOD service

Willingness to undertake ongoing AOD
counseling.

Not receiving case management.

People who have an acquired brain
injury as a result of AOD use.

People who have an acquired brain
injury and have an AOD dependence.

Lyndoch Community Services

172 Merri St Warrnambool
Phone: 1300 00 9723
Fax: 55 64 5700

Enquires

ABI Coordinator

Warrnambool
Lyndoch, Hopkins Rd
Warrnambool

Phone: 5561 9394
Fax: 5561 9388

What is Acquired Brain Injury?

Acquired Brain Injury (ABI) refers to any type of
damage that happens to the brain at any age from
birth onwards. Damage to the brain can occur in
many different ways: alcohol/drug related brain
injury, iliness, a heavy blow to the head or the head
being forced to move rapidly forwards and back-
wards.

Lyndoch Community Services

How does it all work.

Referrals may be directed to the WRAD
Centre utilizing the Scott Tool and any
other relevant information.

Once the ABI Clinician has received the
referral they will determine if it is appropri-
ate to be forwarded onto Lyndoch to be
considered for case management.

Lyndoch will acknowledge to the referrer
and client in writing that they have re-
ceived the referral. A Community Options
team member will be in touch to conduct
an assessment to determine what supports
may be needed.

When a package becomes available the
client and referrer will be informed and a
case plan will be developed.

Case management will provide support of
coordination of services and allocation of
brokerage and support packages.

A formal review will be undertaken every
three months.

Planned discharge from the program will
be when the goals on the care plan have
been met and in accordance with the exit
procedure.

A client may be re-referred at any time.
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