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COST OF PROGRAM 
 

Fees will be negotiated with the care manager 
and client/carer. 
 
No person will be excluded on basis of finan-
cial hardship. 
 

HOW TO REFER 
 

Referrals can be accepted from any source, 
including self/carer, doctor, or other service 
providers. 
 
Referral forms are available from Community 
Options, Lyndoch. 
 

AREA COVERED 
 
Lyndoch Community Options services the 
municipal areas of the City of Warrnambool, 
Shire of Moyne, Glenelg Shire, Corangamite 
Shire, Shire of Southern Grampians. 
 

 

 
 

 
 

TO CONTACT LYNDOCH  
COMMUNITY OPTIONS 

 
 Warrnambool Office 
 
 Telephone:  55 61 9393 
 Facsmile:    55 61 9388 
 
 Por tland Office 
 
 Telephone: 55 236 787 
 Facsimile: 55 217 720 
 
 Hamilton Office 
 
 Telephone: 55 518 474 
 Facsimile: 55 712 141 
 
  Postal address: 
 

 COMMUNITY OPTIONS 
 C/- Lyndoch, Warrnambool Inc. 

 Hopkins Road 
 Warrnambool  Vic  3280 
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LYNDOCH AGED AND 
EXTENDED CARE 

 
Lyndoch is the largest provider of 
aged and extended care services in 
South West Victoria. A range of   
Community based services are     
available throughout the Barwon 
South West and Grampians Region. 
These include services focusing on  
rehabilitation of independence and 
care management services. 

 
 

 
 

What is a Linkages Package? 
 
Assists frail older people and or 
younger people with disabilities who 
are vulnerable and at risk of premature 
or inappropriate entry into a resid-    
ential care facility 
 
The service provides individual or 
family care management and, where 
appropriate, the purchase of additional 
supports equipment and services to 
meet the needs of each person and his/
her carers. 
 

 

 

 

 

ROLE OF CARE MANAGER 
 

¨ Provides a single contact point for 
clients, carers and service providers 

 
 
¨ Allows for the co-ordination of 

support systems and services 
 
 
¨ Undertakes an advocacy role where 

needed to ensure that the rights of the 
person are protected. 

 
 
¨ Regularly review support needs with 

client and families/carers. 
 
 
¨ Develop and maintain a care plan of 

service provision 
 

 
 
 
 

 
 

 
 

ELIGIBILITY 
 

Eligible Clients should have 
 
 
¨ A commitment to remain at home 
 
 
¨ Have Complex care needs not able to 

be met by mainstream community 
services. 

 
 
¨ Require care management and co-

ordination of services 
 
 
¨ Changing care requirements arising 

from physical/medical, social and 
emotional needs. 

 
 
¨ Carers who need additional support in 

their caring role 


