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Employment 

Position Description 
 

Position: Registered Nurse - Massage 

Award: Nurses and Midwives (Victorian Public Health Sector) (Single 

Interest Employers) Enterprise Agreement 2016 - 2020 

Classification: As per Enterprise Agreement 

Status: As per Contract of Employment  

Qualifications: Current registration with the Australian Health Practitioner 
Regulation Agency (AHPRA) as a Registered Nurse  

 

Position Objective(s) 

The Registered Nurse - Massage is an integral part of the nursing team. With support and 
guidance from the Senior Management Nursing Team, the Registered Nurse practices nursing 
care in accordance with the organisation’s mission and values. The Registered Nurse applies 

knowledge and skill commensurate with their level of training and experiences so that the 

“best practice” in nursing care is fostered and maintained  

Lyndoch Living Vision  

 
By recognising each person for the individual they are, we will strive to provide them with the 

specific services, care and support they need to enjoy a lifestyle that is their own – dignified, 
engaging, fulfilling and rewarding. 
 

The Lyndoch Way 

 
To support a positive work environment and culture that we believe will best fit the future we 
are strategically planning for, “nine pillars” have been identified.  

 
One Team 
We value and recognise individuality as a vital part of developing a unified voice. 

 
Pride 
We support pride and passion in our work and in doing so, we attract others who share our 

values. 
 
Welcoming Workplace 

We encourage warm, friendly and respectful interactions across all aspects of our service. 
 
Yes Culture 

We always start with ‘yes’ in every deliberation. 
 
Customer Service 

We ensure that customers feel engaged and valued in every interaction. 
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Innovation 
We will enhance our services and exceed customers’ expectations, by embracing innovation 

and fresh ideas. 
 
Fun and Enjoyment 

We recognise that fun and enjoyment are critical to success. 
 
Social Purpose 

Through the social conscience of the staff and consumers we actively engage with causes that 
impact the local community. 
 

Safety 
We actively promote safety and wellbeing through the provision of innovative and high quality 
training, monitoring of risk, and compliance, with OHS regulations. 
 

 

Key Responsibilities and Duties 

 

1. Values 

To align with the values, and vision of Lyndoch Living in all aspects of the role for the 

provision of quality services and a standard of customer service that exceeds 

expectations: 

 Lead by example to foster and develop a work environment that demonstrates the 
values in all interactions internally and externally. 

 

2. Operational/Clinical 

 Incorporate a person centered approach to consumer care  

 Accurately assess the consumers’ needs, wants and expectations of care 

 Timely and accurate reporting of consumers’ needs, wants and changes in 

condition 

 Implement care in accordance with agreed goals and strategies, via the individual 

care plan 

 Maintain accurate nursing and management documentation/ records 

 Ensure effective, relevant communication to the Manager and other relevant staff 

of any change in consumer’s care needs 

 Formulate consumer care plans in partnership with the consumer and/or their 

families/ representative 

 Communicate the plan of care for each consumer through effective verbal and 

written skills, completing documentation responsibilities accurately and objectively 

 Effectively evaluate care and in conjunction with care team changes the plan of 

care accordingly 

 Ensure application of all relevant policies, procedures and guidelines 

 Value the expertise of all members of the multidisciplinary team in achieving 

positive consumer outcomes 

 Communicate effectively with carers and other members of the community 

 

3. Consumer Services 

 Effectively communicate with consumers by employing good interpersonal skills 
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 Respond promptly and appropriately to internal and external consumers 

 Actively seek feedback where appropriate and communicate same to relevant 

nursing colleagues 

 Participate in the identification and implementation of strategies which seek to 

improve consumer services 

 Support the decisions of the organisation as part of ‘One Team’ 

 

4. Quality, Safety & Risk Management 

 Ensure compliance with Aged Care Quality Standards 

 Participate in the review of policies and procedures that aim for “best practice” 

 Consistently follows organisational policies and procedures 

 Participate in service and/or program quality improvement activities in accordance 

with the Continuous Improvement procedure  

 Immediately report any clinical risks identified with consumers to the Manager 

5. Professional Practice 

 Practice in accordance with the Nursing and Midwifery Board of Australia (NMBA) 

Professional Standards 

 Maintain a record of Continuing Professional Development (CPD) as per NMBA 

requirements 

 Recognise own ability and level of professional competence 

 Ensures practice is in accordance with legislation and common law affecting 

nursing practice 

 Demonstrate knowledge and understanding of the requirements of the Aged Care 

Act 1997 particularly as it relates to the Aged Care Standards and regulatory 

compliance 

 Seek advice and guidance from the Manager to enhance knowledge and skill 

where performance gaps and identified 

 Attend relevant educational programs 

 Adheres to Infection Control policies and procedures 

 Maintain confidentiality at all times 

 

6. Occupational Health and Safety (OH&S) 

 Understand and monitor good Occupational Health & Safety practices in the 

workplace 

 Actively involved in matters relating to Occupational Health & Safety and achieves 

a high standard of safety in the workplace 

 Adhere to Infection Control policies and procedures 

 Undertake annual competencies (theory and practice) relevant to the Registered 

Nurse Professional Scope of Practice and Lyndoch Living procedures and 

participate in relevant training 

 Seek clarification on safety, clinical and regulatory compliance issues where 

uncertain 

 Be compliant with the Manual Handling and No Lift Policies of Lyndoch Living and 

appropriately supervise and role model procedures for other nursing staff; when 

required directing staff to undertake further competency training   
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 No Lift Procedures include but are not limited to: 

 Transfer of consumers using lifting equipment including ceiling hoist, full body 

hoist and standing hoist 

 Transfer of consumers using wheelchair, commode/taxi chair 

 Using slide sheets to turning the consumer in bed, sitting consumers up in 

bed, sitting consumers on the side of the bed 

 Putting on compression/support stockings 

 Moving consumers from floor (post fall)  

 Making beds 

 

     7.   Massage therapy services 

 Complete massages as per 4A list and relevant clinical documentation in iCare 

 Complete assessments of residents when required, reporting to any updates and 

escalating any concerns to the ANUM / Unit Manager / Clinical leader, document 

in iCare if concerns have been identified whilst attending the resident.  

 Report to operational activities to the ACFI Manager on a weekly basis 

 

Organisational Relationships 
 

Reports to: ACFI Manager 

Supervises: N/A 

Internal Contacts: All Lyndoch staff, consumers, clients, families 

External Contacts: Physiotherapists 

 

Specialist Knowledge and Skills 

The following knowledge and skills are required to be utilised: 

 Demonstrated knowledge and experience in caring for older people 

 Understanding of Aged Care Standards and Accreditation framework and how 
this relates to ACFI 

 Demonstrated knowledge and the application of contemporary nursing practice, 
importance of accurate documentation relating to pain management for Complex 

care needs 

 Understanding of the ACFI Funding Model 

 

Leadership Skills  

The following leadership skills are required to be utilised: 

 Ability to prioritise and complete tasks to an agreed time frame. 
 Ability to ensure an efficient and effective utilisation of resources. 

 

Interpersonal Skills 

The following interpersonal skills are required to be demonstrated: 
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 Excellent communication and interpersonal skills including demonstrated 
experience in liaising with consumers, families, colleagues and the wider 
community 

 Demonstrated understanding of Lyndoch organisational structure and 
established communication protocols. 

 Fosters and maintains effective communication between health professionals and 
peers to promote and provide a holistic approach to care that focuses on 
individual rights and the needs of consumers 

 Ability to build relationships that facilitate interdisciplinary cooperation and 
respect. 

 A positive approach to ongoing self-education and skill development 
 A flexible and team orientated approach 

 

General 

 

 Commitment to ensuring standards of excellence are established and maintained 
by actively supporting and implement practice in keeping with that Aged Care 
Standards and Accreditation Agency framework 

 Participate in relevant training to ensure continued professional development for 
the betterment of the organisation. 

 There is an expectation that the role will include direction to perform other 
duties that must be reasonable in relation to the employee’s skills and abilities. 

 Respects diversity in values, customs and beliefs 
 

Agreement 

 

I accept and agree to the duties in this Position Description.  I understand that this Position 
Description is to be read in conjunction with the General Terms and Conditions of 
Employment and I agreed to abide by terms and conditions stipulated therein. 

 

Name (Please print) 
 

Signature 
 

Date 

 

Authorised by:  Director of Nursing 

Date: April 2021 

 


