
V i s i t o r s  m u s t  b o o k  b e f o r e  e n t e r i n g  o u r  h o m e s .  A l l  b o o k i n g s  a r e  t o  b e  m a d e  o n l i n e  b y

v i s i t i n g :  h t t p s : / / w w w . l y n d o c h . o r g . a u / b o o k - a - v i s i t .

T h e r e  i s  a  l i m i t  o f  u p  t o  t w o  ( 2 )  p e o p l e  w h o  c a n  v i s i t  u n d e r  t h e s e  g u i d e l i n e s ,  a n d  v i s i t i n g

t i m e s  w i l l  b e  r e s t r i c t e d  f r o m  1 0  a m  t o  2  p m .  

V i s i t o r s  a r e  r e s p o n s i b l e  f o r  o n l y  v i s i t i n g  w h e n  t h e y  a r e  w e l l .

A n y o n e  e n t e r i n g  o u r  h o m e s  m u s t  c o n t i n u e  t o  c o m p l y  w i t h  t h e  m a n d a t o r y  s c r e e n i n g

r e q u i r e m e n t s ,  a s  d i r e c t e d  b y  o u r  s c r e e n i n g  a n d  c a r e  t e a m s .  F o r  o u r  M a y  N o o n a n  v i s i t o r s ,

p l e a s e  c o n t i n u e  t o  u s e  t h e  S e r v i c e s  V i c t o r i a  a n d  D e p a r t m e n t  o f  H e a l t h  A p p s ,  a n d  f o r  o u r

W a r r n a m b o o l  L y n d o c h  L i v i n g  v i s i t o r s ,  p l e a s e  s i g n - i n  a n d  o u t  u s i n g  Z i p l i n e  ( s e e  h o w  Z i p l i n e

w o r k s )  a n d  t h e  S e r v i c e  V i c t o r i a  A p p .

V i s i t o r s  m u s t  b e  u p  t o  d a t e  w i t h  t h e i r  v a c c i n a t i o n s  a g a i n s t  C O V I D - 1 9 ,  t h i s  i n c l u d e s  a  t h i r d

b o o s t e r  d o s e .   E v i d e n c e  m a y  b e  r e q u e s t e d .  I f  y o u  c a n n o t  p r o v i d e  e v i d e n c e ,  a d d i t i o n a l  P P E

a n d  s a f e t y  r e q u i r e m e n t s  w i l l  a p p l y .

V i s i t o r s  m u s t  w e a r  a  f a c e  m a s k ,  f o l l o w  C O V I D  s a f e  m e a s u r e s  ( e . g .  s o c i a l  d i s t a n c e  a n d  h a n d

h y g i e n e ) ,  a n d  o n l y  v i s i t  i n  a  r e s i d e n t  r o o m .

D e a r  r e s i d e n t s  a n d  f a m i l i e s ,

W e  a r e  i n c r e d i b l y  g r a t e f u l  t o  t h e  L y n d o c h  L i v i n g  c o m m u n i t y  f o r  i t s  o n g o i n g  s u p p o r t  a s  w e

c o n t i n u e  t o  f o l l o w  t h e  a d v i c e  f r o m  t h e  d e p a r t m e n t  a n d  c l i n i c a l  e x p e r t s  i n  r e s p o n s e  t o  t h e

C O V I D - 1 9  p a n d e m i c .

T h r o u g h o u t  t h e  p a n d e m i c  w e  h a v e  t a k e n  e v e r y  s t e p  t o  e n s u r e  t h e  h e a l t h  a n d  s a f e t y  o f  a l l

r e s i d e n t s  a n d  t e a m  m e m b e r s .  T h e s e  s t e p s  h a v e  i n c l u d e d  t r i a l l i n g  Z i p l i n e ,  a n  o n l i n e  b o o k i n g

a n d  s i g n - i n / s i g n - o u t  s y s t e m .  T h e  t r i a l  i s  n o w  c o m p l e t e  a n d  t h e  f o l l o w i n g  v i s i t i n g  g u i d e l i n e s  a r e

n o w  i n  p l a c e :

F o r  t h o s e  p r o v i d i n g  e n d  o f  l i f e  c a r e  o r  s u p p o r t i n g  r e s p o n s i v e  b e h a v i o u r s  a n d

e s s e n t i a l / c o m p a s s i o n a t e  c a r e ,  p l e a s e  p h o n e  u s  o n  ( 0 3 )  5 5 6 1  9 3 0 0  t o  d i s c u s s  y o u r  n e e d s  w i t h

t h e  N u r s e  U n i t  M a n a g e r  o r  A c t i n g  D i r e c t o r  o f  N u r s i n g .

W e  u n d e r s t a n d  t h a t  k e e p i n g  f a m i l i e s  c o n n e c t e d  a n d  e n a b l i n g  q u a l i t y  t i m e  t o g e t h e r  i s  e s s e n t i a l .

T h e r e f o r e ,  w e  s t r o n g l y  e n c o u r a g e  y o u  t o  t e l e p h o n e  y o u r  f a m i l y  m e m b e r  o r  h o s t  a  v i r t u a l  v i s i t

u s i n g  a  s o c i a l  m e d i a  a p p  a s  a n  a l t e r n a t i v e  w a y  t o  s t a y  i n  t o u c h .  O u r  t e a m  a r e  h a p p y  t o  a s s i s t  i n

c o n n e c t i n g  y o u  w i t h  y o u r  l o v e d  o n e  v i a  p h o n e ,  F a c e T i m e  o r  w i n d o w  v i s i t s .

C O V I D - 1 9  -  U P D A T E
( N o v e l  C o r o n a v i r u s )  1 0  M a r c h  2 0 2 2  

https://www.lyndoch.org.au/book-a-visit
https://youtu.be/wqdg4izfNV0
https://youtu.be/wqdg4izfNV0


D o r e e n  P o w e r

C E O

A s  t h e  n o m i n a t e d  p r i m a r y  c o n t a c t ,  w e  r e s p e c t f u l l y  a s k  y o u  t o  s h a r e  t h i s  i n f o r m a t i o n  w i t h  o t h e r

f a m i l y  m e m b e r s  a n d  f r i e n d s .

W e  a r e  a w a r e  o f  t h e  h a r d s h i p  m a n y  f a m i l i e s  a n d  r e s i d e n t s  f a c e .  T h e  O P A N  ( O l d e r  P e r s o n s

A d v o c a c y  N e t w o r k )  w e b s i t e  h a s  a  r a n g e  o f  s u p p o r t  r e s o u r c e s  a n d  i n f o r m a t i o n  t h a t  m a y  h e l p

h t t p s : / / o p a n . o r g . a u/ .

P l e a s e  d o  n o t  h e s i t a t e  t o  c o n t a c t  u s  o n  5 5 6 1  9 3 0 0  i f  y o u  h a v e  a n y  q u e s t i o n s  o r  s p e c i a l

c i r c u m s t a n c e s .

W e  w i l l  c o n t i n u e  t o  k e e p  y o u  i n f o r m e d .  M a y  y o u  a n d  y o u r  f a m i l y  s t a y  h e a l t h y  a n d  s a f e .

K i n d  r e g a r d s ,

www.lyndoch.org.au | recept ion@lyndoch.org.au

©  C o p y r i g h t  2 0 2 2  L y n d o c h  L i v i n g ™ .  A l l  r i g h t s  r e s e r v e d .  T h i s  d o c u m e n t  i s  n o t  t o  b e  r e p r o d u c e d ,  c o p i e d  o r

d i s t r i b u t e d  i n  a n y  f o r m a t  w i t h o u t  p r i o r  c o n s e n t .  P l e a s e  c o n t a c t  u s  a t  l y n d o c h . o r g . a u .

https://opan.org.au/
https://www.facebook.com/LyndochLiving
https://www.instagram.com/lyndochliving/
https://www.youtube.com/channel/UCZk4b0O6_0nq3GIomy77DUw
http://www.lyndoch.org.au/
https://www.lyndoch.org.au/
https://www.lyndoch.org.au/


s t a y  c o n n e c t e d

STEPS

INTRODUCING ZIPLINE OUR NEW
ONLINE BOOKING AND SIGN-IN & SIGN-OUT

LLC61/022022

Zipline helps us manage and keep everyone on
site COVIDSafe and is compliant with
Government requirements.

Lyndoch Living has introduced Zipline
Australia's leading visitor management solution
for Residential Aged Care. 

When you come on site you will need to follow
the steps below to sign-in and out.

You must also continue to scan in with the
Service Victoria QR code.

SOLUTION

On arrival
Follow the COVIDSafe settings
Sanitise your hands
Change your mask
Maintain social distancing.

Temperature

3

Stand and position yourself
in front of the Zipline check-
in device to allow your
temperature check.

4
Sign-out
At the end of your visit stand 
and position yourself in front 
of the Zipline device, tap on 
the 'check-out' prompt.

21
Sign-in
Tap  on the 'Tap to check-in'
prompt and fill in your
details.  The systems saves
these to make your next
check-in quicker.

If you are visiting a resident you must first make a
booking online: https://www.lyndoch.org.au/book-a-visit

https://www.facebook.com/LyndochLiving
https://www.instagram.com/lyndochliving/
https://www.youtube.com/channel/UCZk4b0O6_0nq3GIomy77DUw
http://www.lyndoch.org.au/
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On site

3

2

1 Enter your mobile number
Provide your first and last name.
If requested, choose the location of the person you
would like to visit.

Complete the Health Declaration
You must follow the COVIDSafe requirements of Lyndoch.
Please note that if you answered YES to any of the
statements, you are not permitted to enter at this time.

Provide visit information 

First and last name of the resident
Total number of visitors
Length and time of visit

If you are visiting a resident, please provide:

Remember to
check-out when
leaving our homes.

If you need
assistance please
contact us on: 
(03) 5561 9300,  or
talk to our friendly
reception team.

https://www.facebook.com/LyndochLiving
https://www.instagram.com/lyndochliving/
https://www.youtube.com/channel/UCZk4b0O6_0nq3GIomy77DUw
http://www.lyndoch.org.au/
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